
Radiant Terminal Loose Base Repair 

Procedure

You will need a flat blade screwdriver for screws 1 

through 4, and a Phillip’s screwdriver for screws 5 

through 18. The purpose is to check that screws 13 

through 18 are tight.

•Refer to picture 1 and tilt the terminal all the way 

back. 

•Lay the unit facedown. Refer to pictures 2 and 4, 

tighten screws 15 through 18. If they were loose, 

check to see if this corrected the problem, otherwise 

continue.

•Remove the front cable cover if present. Label the 

port locations and remove all the cables.

•Refer to picture 2 and loosen screws 1 through 4 

enough to separate the back-plate/ base unit from the 

terminal and place upright as in picture 3. The screws 

will remain in the holes. 



•Referring to picture 3, remove screws 5 

and 6 and turn unit over. 

•Referring to picture 4, remove 

screws 7 and 8 and two rubber feet 

and turn unit over again.



•Referring to pictures 3 and 5, remove screws 9 through 

12 and remove the plate.

•Refer to picture 6 and remove the cover. Screws 13 and 

14 will be loose. This is the cause of the problem. 

Tighter them!

•Reposition cover and plate and loosely insert screws 5 

through 12 in reverse order. Tighten the screws after all 

have been started.

•Paying attention to bottom guide pins on the plate, 

attach base to terminal with screws 1 through 4. 

•If the terminal has a customer display, do not pinch the 

cable.

•Test the base for tightness and reattach the cables


